UY BAN NHAN DAN CONG HOA XA HQI CHU NGHIA VIET NAM

HUYEN PAK SONG Péc 1ap — Tw do — Hanh phuc
$6:235 /KH-UBND Pak Song, ngay 27 thang09 nam 2022
KE HOACH

Thure hién khio sat, 1y y kién mirc d9 hai long ciia ngudi dan, té chire
doi véi sw phuc vu ciia co quan hanh chinh nha nwéc trén dia ban huyén

Thyc hién Nghi dinh s6 61/2018/ND-CP ngay 23/4/2018 cua Chinh phu vé
thyc hién co ché mot ctra, co ché mot ctra lién thong trong giai quyét thu tuc hanh
chinh.

Thuc hién Quyét dinh s6 2640/Qb- BNV ngay 10/10/2017 cia B No6i vu vé
Pé an do luong sy hai 1ong cta ngudi dan, t6 chic ddi véi su phuc vu clia co quan
hanh chinh nha nudc giai doan 2017-2020.

Thuc hién Chi thj s6 01/CT-UBND ngay 05/01/2017 ciia UBND tinh ik
Nong ve viéc chan chinh ky luét, ky cuong trong tiep nhan giai quyét TTHC trén dia
ban tinh Bak Nong.

Can cir Quyét dinh sé 2357/QD-UBND ngay 30/12/2021 cia UBND tinh vé
viéc ban hanh Ké hoach cai cach hanh chinh tinh Pk Nong nam 2022.

Uy ban nhan dan huyén Bak Song ban hanh Ké hoach thyc hién khao sat, lay
¥ kién mtrc d hai long ctia ngudi dan, t6 chirc ddi véi sy phuc vu cta co quan hanh
chinh nha nudc trén dia ban huyén theo co ché mot cira, mot cira lién thong véi cac
noi dung, nhu sau:

~ L.MUC PiCH, YEU CAU, PHAM VI, POI TUQNG VA NGUYEN TAC
TO CHUC KHAO SAT, PANH GIA

1. Muc dich

- Khao sat, lay ¥ kién danh gia ctia ngudi dan, to chic dé do ludng sy hai long
ctia ngudi dan, to chire d6i voi su phuc vu cta co quan hanh chinh nha nudc trén dia
ban huyén theo co ché mot cira, mdt cira lién thong.

- Tao diéu kién dé nguoi dan, to chirc phat huy vai tro giam sat va tham gia
vao cong tac cai cach hanh chinh, xay dung chinh quyén céc cap.

- Nam bit duoc yéu cau, mong mudn cua ngudi dan, to chic dé co nhiing giai
phap cai thién chat luong cung cép dich vu hanh chinh cong va nang cao tinh than
trach nhiém, thai d6 phuc vu nguoi dan, t6 chirc ctia doi ngii can b9, cong chuce, vién
chuc trong tiép nhan, giai quyét va tra két qua, g1a1 quyet thu tuc hanh chinh; dam
bao murc do hai long cua ngudi dan, t6 chic vé giai quyét thu tuc hanh chinh; gop


https://phapluatcongdong.vn/van-ban/quyet-dinh-2191-qd-ubnd-ban-hanh-tinh-quang-tri-nam-2018-p88168.htm
https://phapluatcongdong.vn/van-ban/quyet-dinh-2191-qd-ubnd-ban-hanh-tinh-quang-tri-nam-2018-p88168.htm
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phan duy tri va ning cao Chi sb cai cach hanh chinh (PAR INDEX), Chi sd hiéu qua
quan tri va hanh chinh coéng (PAPI), Chi sd nang lyc canh tranh cap tinh (PCI), Chi
s6 hai long cua ngudi dén, to chirc d6i v6i su phuc vu ciia co quan hanh chinh nha

nude (SIPAS)...
2. Y&u ciu

- Viée t6 chirc khao sat lay y kién danh gia cua nguoi dan, t6 chirc phai duoc
thuc hién thuong xuyén sau khi két thiic giai quyét thu tuc hanh chinh.

- B0 cau hoi lay ¥ kién d& hiéu, d& tra 10i; phu hop voi trinh d6 dén tri da dang
cua doi tuong khao sat.
- Ung dung cong ngh¢ thong tin vao cong tac khao sat, léy ¥ kién nhim ting
cuong viée tu dong hoa, tiét kiém tho1 gian, chi phi va giam thiéu sy anh hudng cua
cac yéu t chi quan trong viéc tong hop két qua lay ¥ kién.

- Hang nam, tién hanh khdo sat, 1y y kién va cong bd cong khai két qua mirc
do hai long cua nguoi dan, t6 chirc do1 voi sy phuc vu cua cac co quan hanh chinh
trén dia ban huyén.

3. Pham vi, d6i twgng

3.1 Pham vi: Khao sat, lay y kién vé sy phuc vu cila cac co quan hanh chinh
nha nudc (cac Phong, ban, nganh cap huyén, UBND cép x4, thi tran - goi chung la co
quan, don vi) trén dia ban huyén thuc hién tiép nhan, giai quyét va tra két qua TTHC
cho ngudi dan va to chire theo co ché mot cira, mot ctra lién thong.

3.2. Doi twong liy ¥ kién khdo sdt: La ngudi dan, to chic tham gia st dung
dich vu hanh chinh céng, cac thil tuc hanh chinh va da nhan duoc két qua giai quyét
TTHC cua cac co quan, don vi trén dia ban huyén theo co ché mét ctra, mot ctra lién
thong.

3.3. Péi twong dwoc dinh gidg: La cac co quan, don vi va can bg, cong chie,
vién churc co lién quan dén viéc cung cap dich vu hanh chinh cong, tiép nhan, giai
quyét va tra két qua giai quyét TTHC cho ngudi dan, to chirc theo co ché mét cira,
mot cura lién thong.

4. Nguyén tic to chirc khao sat, danh gia

- bam béor khoa hoc, chin}l xac, khach quan, minh bach va dan chu trong vi¢c
khao sat lay y kién va cong bo két qua.

~ - Bao mat thong tin ctua nguoi dan, t6 chirc cung cap thong tin, hop tac khao

sat lay y kién danh gia.

- Khong can thi€p, gay ap luc, stra chira, lam sai I¢ch thong tin, s6 lieu, két qua
khao sat.

II. NOI DUNG THUC HIEN



1. Tiéu chi lay y kién
_ Thuc hién khao sat liy ¥ kién danh gia mirc do hai 10ng ctia ngudi dan, to chirc
vé su phuc vu ctia co quan hanh chinh dya trén céc ti€u chi sau:

- Tiép can dich vu (co so vat chét, su tiép don).

- Thu tuc hanh chinh.

- Su phuc vu cua can bg, cong churc, vién chuec.

- Két qua, tién do giai quyét cong viée, cung ung dich vu hanh chinh cong,
(truoc han, dang han, qua han...).

- Cac ti€u cyc, nhiing nhiéu cia can bo, cong chire; chi phi khong chinh thirc
lién quan dén gidi quyét dich vu hanh chinh, thu tuc hanh chinh...

2. Hinh thirc khio sat ldy y kién

- Khao st tryc tiép doi voi ngudi dan, to chie da lién hé giai quyet cong viéc
tai B6 phan mot cua huyén, cap xa.

- Biéu mlu dién tr phiéu khao sat dugc dang tai qua mang xa hoi Zalo,
Facebook chinh thong do cac co quan, don vi va UBND cac x4, thi tran quan ly va
dugc dang tai trén Trang thong tin dién tod huyén tai duong link:
http://daksong.daknong.gov.vn/

3. Trinh ty thuc hién

- Xy dung méu phiéu danh gia, khao sat phai dam bao day du cac ndi dung
ma cac nguoi dan, to chic quan tdm; phai phu hop véi tinh hinh, dac diém cia co
quan, don vi, dia phuong.

- Trién khai phat phiéu khao sat ldy ¥ kién gTén nguoi dén,’té chtrc tham gia st
dung dich vy hanh chinh cong va da nhan dugc két qua giai quyét tha tuc hanh chinh
cua cac co quan, don vi hanh chinh trén dia ban huyén.

- Tong hop, cong bd va bao cao két qua khao sat, 1dy y kién.

4. Thei gian lay y kién khao sat

Tur ngay 01/10/2022 dén hét ngay 30/10/2022.

5. S6 lwgng phiéu khao sat

- S6 lugng phiéu khao sat truc tiép dugc phat dén nguoi dan, t6 chirc dén lién
hé giai quyet cong viéc tai Bo phan mot cira huyén: 200 phicu.

- Khéng gisi han sé luong lugt nguoi tra 1oi tai Biéu mau dién tir Phiéu khao
sat duoc dang tai trén Trang thong tin dién tur huyén va qua mang xa hoi Zalo,
Facebook.

6. Xac dinh két qua khao sat
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Muc do hai long cua nguoi dan, td chire ddi véi sy phuc vu cua co quan, don
vi va can b, cong chuc, vién chirc duge xac dinh tai cau hoi chung theo 5 mue: “Rat
hai long”, “Hai long”, “Binh thwong”, “Khéng hai long”, “Rdt khong hai long”.

7. Cong b, sir dung két qua khao sat lay y kién

- Cong bd két qua tai bang thong bao cua BO phan tiép nhan va tra két qua cép
huyén, cap xa, Trang thong tin dién tir huyén #rwréc ngay 05/12/2022.

- Trén co s& théng ké sb lidu danh gia dugc cong khai, Thu trudng cac co
quan, dqn vi cO trach nhiém thong bé}o cho can bd, cong chuc, vién chic tham gia
giai quyét TTHC co ty 1¢ danh gia thap (Muc danh gia khong hai long va rat khong
hai long trén 25%) dé xem xét, danh gié‘ két qua thuc hién nhiém vu cong tac, binh
x¢t thi dua, khen thudng, quy hoach, dé bqt, bo nhiém, luan chuyén pén bo, cong
chire, vién chire; thye hién cac giai phap khac phyc nham nang cao chat lugng phuc
vu, day manh cai cach hanh chinh tai co quan, don vi, dong thoi bao cao co quan co
tham quyén theo doi.

8. Kinh phi thue hién

Trich tu ngudn kinh phi chi cho hoat dong cai cach hanh chinh Nha nuéc da
dugc Uy ban nhan dan huyén giao trong du toan nam 2022 cho Phong Noi vy va cac
nguon kinh phi hgp phap khac theo quy dinh.

Ché do chi trién khai cong téc diéu tra, khao sat, nghién cau, xay dung céc bao
cao dugc thuc hién theo Thong tu s6 26/2019/TT-BTC ngay 10/5/2019 cua B¢ Tai
chinh vé viéc hudéng dan lap du toan, quép ly, stir dung va quyét toan kinh phi bao
dam cong tac CCHC nha nudc; Thong tu so 109/2016/TT-BTC ngay 30 thang 6 nam
2016 cua B¢ Tai chinh quy dinh 1ap du toan, quan ly, st dung va quyét toan kinh phi
thuc hién cac cudc diéu tra thdng ké, Tong diéu tra thong ké qudc gia, nhu sau:

- Chi in 4n, pho t6 tai liéu va biéu mau phiéu khao sat.

- Chi cho hoat dong guri va nhan lai biéu mau phiéu khao séat (théng qua Buu
dién).

- Chi cong tac huéng dan, kiém tra, giam sat.

- Chi hoat déng phuc tra (néu c9).

III. TO CHUC THUC HIEN

1. Giao phong Néi vu

- Chu tri, theo ddi, kiém tra, giam sat trong qua trinh thuc hién ké hoach.

- Tong hop, phan tich, danh gia két qua khao sat, dé xuat UBND huyén cac
giai phap khac phuc dé nang cao chat luwgng cung ung dich vu hanh chinh céng va
hang cao vai tro trach nhiém cua doi ngii can bg, cdng chirc, vién chuc trong qua
trinh giai quyét tha tuc hanh chinh.


https://thuvienphapluat.vn/van-ban/tai-chinh-nha-nuoc/thong-tu-26-2019-tt-btc-2019-quyet-toan-kinh-phi-bao-dam-cong-tac-cai-cach-hanh-chinh-nha-nuoc-414933.aspx
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- Phéi hop Véi cac co quan, don vi lién quan xay dung dy toan kinh phi dé to
chue thuc hién theo Ké hoach nay.

- In va to chtic 1y phiéu truc tiép tai B6 phan mot cira Uy ban nhan déan
huyén.

2. Giao Van phong HDND&UBND huyén:

Chu tri, phdi hop cac don vi lién quan thiét két Biéu mau dién ta Phiéu khao
sat, duong link dang tai trén Trang thong tin di¢n tu huyén va qua mang xa hoi Zalo,
Facebook; tong hop két qua bao cao Uy ban nhan dan huyén (qua phong Noi vu).

Phdi hop véi cac don vi t6 chirc khao sat y k,ién cua nguoi dan da lién h¢ cong
viéc tai BO phan mot cira huyén (phat phiéu tryc ti€p).

3. Giao Phong Vin héa — Thong tin: Chu tri, phdi hop céac co quan, don vi
lien quan to charc tuyén truyen bang nhiéu hinh thuc khac nhau muyc dich, y nghia,
ndi dung cua ké hoach dén nguoi dan, t6 chuc, doanh nghiép trén dia ban huyén
duoc biét.

4. Giao phong Tai chinh — Ké hoach: Tham dinh dy toan kinh phi cia Phong
NoGI vu; tham muu UBND huyén bo tri kinh phi dé trién khai thyc hién K& hoach
nay.

5. Giao cac Phong, ban, nganh, don vi va UBND cac x4, thi tran

- T6 chtic tuyén truyén nang cao nhan thirc ctia ngudi dan, to chirc Vé trach
nhiém ph01 hop tham gia khao sat lay v kién muc d6 hai long tai Bo phan tiép nhan
va tra két cap huyén, cap xa.

- Phoi hop cung cap duodng link Bjéu mau dién tir phiéu khao sat dé dang tai
qua mang xa hoi Zalo, facebook chinh thong do co quan, dia phuong quan ly.

6. Giao Trung tam VH- TT&Truyen thong huyén: Co trach nhiém pho bién,
tuyén truyén viéc to chire thuc hién Ké hoach nay, phdi hop cung cap thong tin phuc
vu khao sat, cong bd kip thoi két qua khao sat, danh gia mirc do hai 1ong dén cac
tang 16p nhan dan va cac to chuc doanh nghiép.

7. Pé nghi Uy ban Mat tran To qqéc Viét Nam huyén, cac t0 chire chinh
tri - xa hgi va cac doan thé cap huyén: Day manh viéc tuyén truyen, pho bién, phoi
hop cung cap thong tin, tham gia giam sat qua trinh thyc hién K& hoach nay.

8. Trach nhiém ciia ngudi dan, to chirc

- Hop tac voi co quan, don vi chu tri, cung cap thong tin day du, kip thoi,
trung thyc, khach quan dé bao dam két qua khao sat 1ay ¥ kién duoc chinh xac.

- Phan anh, gti y kién phan hoi vé cach thirc to chuc, két qua khao sat dé cac
co quan chirc nang rat kinh nghiém, c6 giai phdp nang cao hi¢u qua thuc hién.



6

Trén day la Ké& hoach thuc hién khao sat, 1dy ¥ kién mirc d6 hai 1ong ctia ngudi
dan, to chire, doanh nghiép ddi voi sy phuc vu cua co quan hanh chinh nha nuéc trén
dia ban huyén. Yéu cau cac co quan, don vi, t6 chirc va ngudi dan co lién quan trién
khai thuc hién Ké hoach nay. Trong qué trinh thyc hién, néu ¢6 vuong mic, cac co
quan, don vi, t6 chirc, nguoi dan phan anh vé UBND huyén (théng qua Phong Ngi
vu) dé xem xét, diéu chinh bd sung cho phu hop./.

Noi nhan:
- Nhu trén;
- S& Noi vy;
- CT, cac PCT UBND huyén;
- Cac co quan, don vi (t/h);
- UBND cac x4, thi tran (t/h);
- Luu: VT, NV.
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